
DocMagic eVault & SmartRegistry

Secure, long - term storage of eNotes

MERS eRegistry & eDelivery transactions
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• DocMagic’s  eVault and  SmartREGISTRY  
solutions provide secure  long-term 
storage  of eNotes  and  other digital assets,  
along  with the ability to perform all MERS  
eRegistry  and eDelivery functionality 
seamlessly  on eNotes  stored  in the eVault.

• Both  applications  can  be launched from 
the bottom  left of the Launch  Center  of the 
DocMagic  Dashboard .

Introduction
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• Before  using eVault and  SmartREGISTRY  
at the organization  level please  ensure that 
a valid 7-digit MERS  Org  ID is entered in 
the Lender  Profile under Account  Settings .

Introduction
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• Before  using eVault and  SmartREGISTRY  
at the user level, please  ensure that the 
correct  permissions  are enabled  for the 
appropriate  Users  under Account  Settings .

Introduction
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• Your eVault settings  can  be managed  
under the Configuration  section  of 
SmartREGISTRY .

• The MERS  Connectivity  Test  will 
instantaneously  determine if you are 
connected  to the MERS  eRegistry .

• Your organization’s  MERS  eRegistry  
settings  can  be configured  in Client  
Settings .

• MERS  Members  are entities you will be 
performing  eRegistry  transactions  with.

• The following slides will cover  these  
subjects  in reverse  order   (bottom  to top). 

SmartREGISTRY  -  Configuration
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• The MERS  Connectivity  Test will 
instantaneously  determine if you are 
connected  to the MERS  eRegistry . If this 
test  fails, you may  still be  able to initiate 
transactions  but none of them will go  
through.

• Click “Test”. The results will appear  
instantly. A green  checkmark  under status  
and  “successful” message  as  shown 
indicates  that you are connected  to MERS . 

SmartREGISTRY  -  MERS Connectivity Test
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• Client Settings  determine the organization  
level settings  for your Account . Most of this 
will be configured  during your initial set-up, 
and  may  be determined by your 
organization’s  MERS  Grid Test.

• The MERS  Org  ID is the 7-digit unique 
number that identifies you on the MERS  
eRegistry .

• The Client Account  Name  is how your 
organization  will appear  to other members .

• Registration  Method should be set to 
Presentation  for the purposes  of a UI. 

SmartREGISTRY  -  Client Settings
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• The Controller, Location,  and  Master 
Servicer  will be assigned  to every eNote  
registered  in this eVault. You can  think of 
these  as  your default registration  settings .

• If you are using Delegatee  for Transfers, 
Secured  Party,  or Delegatee  for Secured  
Party  for all eNotes  that end up in your 
eVault, you will also  need to list them here.

SmartREGISTRY  -  Client Settings
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• Auto - Register  eNote /SMART  Doc  will 
automatically  register eNotes  in the vault 
right after they have  been signed  with the 
registration  settings  above .

• Auto  eDeliver  eNote /SMART  Doc  will 
automatically  eDeliver a copy  of the asset  
to the receiving entity when transferring 
rights (ex. Control & Location) .

• Reject  Transfers  without eNote /SMART  
Doc  will reject any transfers  if an eDelivery  
of the asset  is not included with the 
transaction . 

• We generally  recommend  that all three of 
these  options  are checked .

SmartREGISTRY  -  Client Settings
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• Enable  Hash  Digest  Comparison  ensures 
that the asset(s)  has  not been tampered  
with. Please  check  this option.

• Enable  Document  Validation  ensures that 
the asset(s)  meets  data  and structural 
standards . Please  check  this option.

• Enable  Certificate  Validation  validates  
the MERS  certificate  of the entity that is 
attempting  to transfer and  will allow 
transactions  to go  through even if their 
certificate  is expired. Keeping  this 
unchecked  will allow you to “skip” validating  
the certificates  flowing in from other 
entity’s vaults.

• If you made  any changes,  please  click 
Save . You will be returned to the 
SmartREGISTRY  main menu. 

SmartREGISTRY  -  Client Settings
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• MERS  Members  are entities you will be 
conducting  transactions  with.

• If an entity is not active  and  present  in your 
MERS  Members, you will not be able to 
conduct  any transactions  with them, and  
you will not be able to select  them in any 
dropdowns . Similarly, entities must list your 
organization  as  an active  member  in their 
equivalent eVault client.

• Click Add  at the bottom  to add  a new 
member .

SmartREGISTRY  -  MERS Members
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• Note the similarities between this and  your 
Client Settings  –  you are essentially  
determining the “Client Settings”  for the 
entity you will be doing  business  with.

• Enter the organization’s  name  under the 
MERS  Org  Name .

• The MERS  Org  ID is the 7-digit MERS  
eRegistry  Org  ID. It must be  exactly  what is 
listed on the MERS  eRegistry . 

• The Client Account  ID is needed  for 
Freddie  Mac eCertification  Participants .

SmartREGISTRY  -  MERS Members
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• Select  if you want to automatically  accept  
Transfers  (of rights such as  Control & 
Location),  and  eDeliveries (copies  of 
assets)  from this entity.

• Determine if you will reject Transfers  
without a copy  of the asset  (eDeliveries).

• Please  check  the Active  box or else you will 
not be able  to transact  with the entity.

• Select  the eNote /Smart  Doc  Validation 
options  discussed  previously.

• Click Add  to save  your changes .

SmartREGISTRY  -  MERS Members
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• Notice  how the data  entry fields in the Add  
MERS  Member window are displayed  
across  the top as  the columns of the grid.

• You can  also  make  changes  to existing 
MERS  members  on this page . Click on the 
pencil icon next to a member  to get  
started .  

SmartREGISTRY  -  MERS Members
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• Clicking on the eVault from the DocMagic  
Dashboard  brings you to the eVault 
directory.

• By  default, the newest entry to the vault will 
be at the top of your list (sorted  by 
Modified, descending) . You can  sort by any 
other column header  (ex. MIN) by clicking 
on it –  once  for ascending,  twice for 
descending .

• Clicking on an entry brings you to the 
Assets  page  for that item, which can  also  
be accessed  through the eyeball  icon –  the 
first of three icons under the Actions  
column on the right.

eVault  -  Directory
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• The Assets  page  is functionally similar to 
the directory. 

• Clicking on an item downloads  a copy . 
Please  note that if you click on the note 
itself, it will download  the XML  version, not 
a PDF  copy .

• Once  again,  items are sorted  by modified 
date  in descending  order by default, but 
you can  click any column header  to re-sort.

eVault  -  Assets
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• The Action  Icons on the right do the 
following: 

• View (Eyeball) : View the asset  in a 
new browser tab

• PDF/HTML : Download  a copy  of the 
asset  –  functionally the same  as  
clicking on the asset  itself

• Printer:  Print a copy  of the asset

• Edit (Pencil): Edit the metadata  of the 
asset  

• “i” (Information): View asset  details  
(including the Audit Trail shown if you 
click on the eNote  itself)

eVault  -  Assets
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• Clicking on the Pencil  icon on the eVault 
directory opens  a window that allows you 
to edit the metadata  for that item. Please  
note that information entered or changed  
here is only recorded  locally and will not 
transfer to other eVaults.

• The rightmost  “page”  or “document”  icon 
takes  you to the MERS  eRegistry  Page,  
covered  on the next slides. Please  note 
that if you see  a (very small) warning 
triangle on this icon, it means  that the 
eNote  is inactive on the MERS  eRegistry . 

eVault  -  Edit
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• Details  at the top contains  key information 
such as  the MIN and  date  of creation .

• The eNote /SMART  Doc  section  contains  
eRegistry  status  information such as  
whether the asset  is Active  on the MERS  
eRegistry  and  if the copy  in your vault is the 
authoritative  one.

• The Rights  Holders  section  can  be toggled  
between Current and  Previous  rights 
holders.

• The Activity  Log  at the bottom  contains  
the status  of eDelivery and  Transfer  
requests .

eVault  –  MERS eRegistry
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• Your Action  Items will be located  next to 
the eNote /SMART  Doc  header .

• Register  (or Unregister) this eNote  on 
the MERS  eRegistry

• Transfer  Rights  to your MERS  
Members

• eDeliver  a copy  of the asset  to your 
MERS  Members 

• We’ll go  through each  in detail on the 
following slides.

eVault  –  MERS eRegistry
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• eNotes  will be automatically  registered  on 
the MERS  eRegistry  when they enter your 
vault if Auto Register  eNote /SMART  Doc  is 
checked  in your Client Settings  of 
SmartREGISTRY  (it usually is).

• Click Unregister and confirm your request 
in the window that appears . The eNote  will 
no longer show as  Active  or the 
Authoritative Copy .

eVault  –  MERS eRegistry
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• Register  an inactive eNote  by clicking 
Register  and  confirming the rights holders 
in the window that appears  (these will be 
populated  from your SmartREGISTRY  
Client Settings) . Click Register  again  to 
confirm your request .

eVault  –  MERS eRegistry
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• Next, we will look at Transfer . Click here to 
update  the rights holder for the eNote .

• Select  your Action  from the drop-down 
first and  corresponding  fields will appear  
below.

• For example, we will demonstrate  
transferring Control and  Location . The  
fields for Controller, Location,  and 
Delegatee  for Transfers  will not show 
before  selecting  the Action .

• The Transfer  button will remain greyed  out 
until you have  made  selections  for all 
required options .

eVault  –  MERS eRegistry
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• Next, select  your recipients. These  will pull 
from your MERS  Members –  you will need 
add  entities in SmartREGISTRY  first 
before you can  transfer rights. Those  
entities must also  list your organization  as  
an active  member  in their equivalent eVault 
client.

• Select  if you want to eDeliver a copy  of the 
assets  to the recipient(s). This box will be 
automatically  checked  if you enabled  Auto 
eDeliver eNote /SMART  Doc  in your Client 
Settings  of SmartREGISTRY .

• Hit Transfer  to confirm your request .

eVault  –  MERS eRegistry
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• You can  view the status  of the request  in 
the Activity  Log  below. The Transfer  and 
Delivery will be recorded  separately  with 
their respective  tracking  numbers.

• Click on the Information icon under Actions  
to view details  for each  request .

• You can  also  toggle  between Current and  
Previous  rights holders. 

eVault  –  MERS eRegistry
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• Click Create  eDelivery to open the Delivery 
Details  window (there’s a duplicate  button 
at the bottom  that does  the same  thing). 

• You may  eDeliver the full package  or 
individual assets  to multiple recipients.

• Your eNote  will be automatically  selected  
in this window. Other assets  can  be added  
manually to your request .

• If you have  a lot of assets  (such as  a full 
Closing  Package),  you may  need to scroll 
to find your eNote  at the bottom .

eVault  –  MERS eRegistry
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• Click in the box under Recipients  to select  a 
MERS  Member from the dropdown .

• Click the green  plus icon to add  them to the 
request. Click on the red icon next to an 
Org  ID to remove  them.

• Once  you have  confirmed your asset(s)  
and  your recipient(s), hit Submit .

eVault  –  MERS eRegistry
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• You will an see  an eDelivery Request  sent 
message  after you click Submit .

• Click on the Information icon under Actions  
to view details for your eDelivery request. If 
you eDelivered  to multiple entities, they will 
be listed here. Please  note that this window 
is broken down into 3 tabs .

eVault  –  MERS eRegistry
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• You can  register, unregister, eDeliver and 
transfer rights on one eNote  at a time in 
the eVault.

• However, SmartREGISTRY  enables  those  
same  requests  to be processed  for 
multiple eNotes  at a time.

• These  can  be done under the 
eNote /SMART  Doc  Registration  sections .

• We’ll start  with Registration  Reversal  as  an 
example .

SmartREGISTRY  -  Registration, eDelivery , and Transfer
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• There are two ways  to add  MINs to a 
SmartREGISTRY  request :

• If you know your MIN, you can  paste  it 
directly into the field and  hit Add  MIN. 
The MIN will be instantly added  to 
your request  as  shown in the image .

• If you need to search  for your MIN, hit 
Search  to bring up a list of 
parameters . We’ll cover  this on the 
next slides.

SmartREGISTRY  -  Add MINs, Send Requests
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• If you need to search  for your MIN, hit 
Search  to bring up a list of parameters  –  
shown in the top half of the image . 

• Enter your criteria, hit Search,  and  the 
results will populate  below.

• Select  MINs from the results by checking  
the corresponding  box under Actions .

• Click Submit  and  add  them to your request .

SmartREGISTRY  -  Add MINs, Send Requests
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• Once  you have  loaded  your MINs, hit Send  
to submit your request . You can  do this with 
a single item or many . Think of it as  adding  
items to a cart  before checking  out once  
you’re done shopping .

SmartREGISTRY  -  Add MINs, Send Requests
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• You’ll see  a Change  Status  Response  for 
every entry.

• A Success  entry in the Status  column 
indicates  that the request  went 
through and  the eNote  was 
successfully  marked  off as  Charged  
Off in this case . The change  status  
can  be confirmed on the eNote’s  
MERS  page  in the eVault, where it will 
be marked  as  Charged  Off.

• Unsuccessful  messages  will be 
denoted  with an error code  with a 
corresponding  name  and  description  
of the error. 

SmartREGISTRY  -  Add MINs, Send Requests
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• You can  always  find the MIN(s) in the eVault 
and  go  to the MERS  eRegistry  page  to see  
the change(s)  reflected . In this example, the 
eNote  is now showing as  Unregistered .

SmartREGISTRY  -  Add MINs, Send Requests
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• The Register  eNote /SMART  Doc  function 
in SmartREGISTRY  allows  you to register 
multiple eNotes  at a time.

• The eNote /SMART  Doc  Registration  
Settings  from your client settings  will be 
reflected  on this screen .

• The Add  Min and Search  buttons have  
been replaced  by the Green Plus (+) and  
Magnifying Glass  icons, respectively . 
Functionally, they are the same .

• Add  your MIN(s) to your request and click 
Register . You can  remove  a MIN from the 
request  by clicking on the red icon under 
Actions  next to the corresponding  MIN.

SmartREGISTRY  -  Registration, eDelivery , and Transfer
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• You’ll see  a “Registration  request  sent” 
notification appear  in the top right of the 
screen  after you click Register .

• MINs that were successfully  registered  will 
be denoted  with a green  check  mark .

• You can  always  find the MIN(s) in the eVault 
and  go  to the MERS  eRegistry  page  to see  
the change(s)  reflected  (showing as  
registered) .

SmartREGISTRY  -  Registration, eDelivery , and Transfer
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SmartREGISTRY  -  Registration, eDelivery , and Transfer

• The eDelivery function in 
SmartREGISTRY  allows you to eDeliver 
multiple packages  to multiple recipients.

• Use the dropdown  to select  Recipients  
from your MERS  Members. Click on the 
Green Plus (+) to your selection. 

• Click on the red icon to remove  a Recipient .
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SmartREGISTRY  -  Registration, eDelivery , and Transfer

• Add  MINs to your request  through the Add  
MIN and  Search  icons, covered  previously.

• The eDelivery function in 
SmartREGISTRY  support s bulk uploads  
via csv . Click Upload  to select  a file from 
your computer .
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SmartREGISTRY  -  Registration, eDelivery , and Transfer

• Please  include a comma  at the end of 
every MIN on your csv  file, except  for the 
last entry.

• MINs must also  be arranged  vertically in a 
single column with one entry per row.

• You may  create  and  edit your csv  from a 
text editor such as  Notepad  or from Excel . 
However, if you choose  to work on the file 
in Excel, please  ensure  that Excel  does  not 
change  the values  of your MINs. We 
encourage  users to review their files in a 
text editor prior to uploading .
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SmartREGISTRY  -  Registration, eDelivery , and Transfer

• If you are using the bulk upload  function, 
you may  send your request once  you have  
attached  the file.

• You will not see  individual status  change  
responses  if you use this function –  rather, 
you will see  an Upload  Confirmation  
message  prompting  you to check  the 
eRegistry  Transactions  report (reports  will 
be covered  later). Please  run this report to 
ensure that your requests  were successful .
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SmartREGISTRY  -  Registration, eDelivery , and Transfer

• The Transfer  eNote /SMART  Doc  function 
in SmartREGISTRY  allows you to transfer 
rights for multiple eNotes  at a time.

• Start  by selecting  Request  Action  Type  in 
the top left. Fields will remain greyed  out if 
not applicable .

• Search  for MINs to add  to your request  
through the green  plus and  magnifying  
glass  icons covered  previously. You also  
have  the option to do a bulk upload  as  an 
alternative  (the option will disappear  as  
soon  as  you search) .
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SmartREGISTRY  -  Registration, eDelivery , and Transfer

• Please  note  that the MINs that you see  
directly below are your search  results, not 
items in your request .

• You will need to select  the MINs to add  to 
your request  from the search  results by 
checking  the corresponding  box under the 
Actions  column.
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SmartREGISTRY  -  Registration, eDelivery , and Transfer

• The Selected  eNotes  section  further down 
displays  your actual  request –  your MINs 
and the corresponding  rights you intend to 
update . You may  remove  a MIN from your 
request  through the red icon under Actions,  
or by unchecking  the box.

• Hit Transfer  when ready .
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SmartREGISTRY  -  Registration, eDelivery , and Transfer

• You’ll see  a green  “Transfer request sent” 
message  appear  towards  the top right. 

• Individual statuses  can  be found in the 
Selected  eNotes  section . A green  check  
mark  means  that the MIN was successfully  
updated  and  that all request  transfers  
went through. Hover over a red 
exclamation  mark  to view messages .



45

SmartREGISTRY  -  MERS eRegistry  Inquiry

• You can  retrieve and  view detailed  
information on a MIN through the MERS  
eRegistry  Inquiry function of 
SmartREGISTRY  (previously called eNote  
Inquiry).
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SmartREGISTRY  -  MERS eRegistry  Inquiry

• You may  retrieve details  for a single MIN. 

• Select  Summary  or Status  from the 
Request  Action  Type  and check  the box if 
you want to validate  the asset’s  signature .
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SmartREGISTRY  -  MERS eRegistry  Inquiry

• The details  will populate  below. Please  
note that a “Summary” request will include 
more information.

• If you do not have  the appropriate  rights, 
your results may  only include the Master 
Servicer  in the rights holder's  section . 
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SmartREGISTRY  -  eNote /SMART Doc Search

• You can  search  for eNotes  that meet  
specific  parameters  through the 
eNote /SMART  Doc  Search  function of 
SmartREGISTRY .

• If you have  many  items in your eVault, 
please  consider  including a date  to range  
to not overwhelm the search  function.
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SmartREGISTRY  -  eNote /SMART Doc Search

• Hit search  to see  results in your eVault that 
match  your criteria.

• Hit the carat  ( v ) at  the top right of a  
column to sort the results by the values  in 
that column, or to hide it from your view.

• Filter a column by a value through typing in 
the top header  box.

• Click and  drag  the borders  of a column to 
expand  or shrink the width. 

• The icons under the Actions  column on the 
right allow you to access  the View Assets,  
Edit, and  MERS  eRegistry  pages  of the 
eNote , just like the eVault.



50

SmartREGISTRY  -  eNote /SMART Doc Search

• The “Hamburger  Menu” at  the top right of 
the results allows you to clear  all filters, 
export  the data,  and  hide/unhide columns. 
Be  sure to scroll down to see  all your 
options .

• SmartREGISTRY  reports, covered  later, 
will be very similar to these search  results. 
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• The eNote /SmartDoc  Change  Status  
section  contains  deactivation  statuses . If 
you need to mark  an eNote  as  any of the 
following, you may  do so here:

• Charged  Off
• Converted  to Paper
• Paid  Off
• Replace  By  Paper
• Transferred  to Proprietary  Registry

• All actions  under eNote  Change  Status,  
including reversals, function the same  way. 
We will use Charged  Off, as  an example . 
This works the same  as  Registration  
Reversal  covered  previously .

SmartREGISTRY  -  eNote /SMARTDoc  Change Status
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• There are two ways  to add  MINs to a 
SmartREGISTRY  request :

• If you know your MIN, you can  paste  it 
directly into the field and  hit Add  MIN. 
The MIN will be instantly added  to 
your request  as  shown in the image .

• If you need to search  for your MIN, hit 
Search  to bring up a list of 
parameters . We’ll cover  this on the 
next slides.

SmartREGISTRY  -  eNote /SMARTDoc  Change Status



53

• If you need to search  for your MIN, hit 
Search  to bring up a list of parameters  –  
shown in the top half of the image . 

• Enter your criteria, hit Search,  and  the 
results will populate  below.

• Select  MINs from the results by checking  
the corresponding  box under Actions .

• Click Submit  and  add  them to your request .

SmartREGISTRY  -  eNote /SMARTDoc  Change Status
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• Once  you have  loaded  your MINs, hit Send  
to submit your request . You can  do this with 
a single item or many . Think of it as  adding  
items to a cart  before checking  out once  
you’re done shopping .

SmartREGISTRY  -  Performing An Action on Multiple eNotes
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• You’ll see  a Change  Status  Response  for 
every entry.

• A Success  entry in the Status  column 
indicates  that the request  went 
through and  the eNote  was 
successfully  marked  off as  Charged  
Off in this case . The change  status  
can  be confirmed on the eNote’s  
MERS  page  in the eVault, where it will 
be marked  as  Charged  Off.

• Unsuccessful  messages  will be 
denoted  with an error code  with a 
corresponding  name  and  description  
of the error. 

SmartREGISTRY  -  Performing An Action on Multiple eNotes
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• You may  also  update  rights for multiple 
eNotes  under the Update  Rights  Holder 
section  of SmartREGISTRY .

• We’ll use the Master Servicer/Subservicer  
as  an example . Please  note that you may  
not add  a subservicer  from this screen, only 
remove.

• Add  items to your request  using the Add  
MIN or  Search  function.

• Select  the Master Servicer  from the 
dropdown  and if you want to eDeliver the 
asset . If applicable,  you can  also  choose  to 
remove  a Subservicer . Hit Send  to confirm 
your request .

SmartREGISTRY  -  Update Rights Holder
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• Finally, reports  can  be found on the bottom  
right of SmartREGISTRY . Reports  are 
functionally similar –  we  will look at  the 
SMART  Doc  Inventory as  an example .

• Enter your criteria and hit Search . This 
report only has  a date  range, but others 
may  include parameters .

SmartREGISTRY  -  Reports
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• Reports  results are functionally similar to 
the eNote  Search  results minus the Action  
column on the right.

• Hit the carat  ( v ) at  the top right of a  
column to sort the results by the values  in 
that column, or to hide it from your view.

• Filter a column by a value through typing  in 
the top header  box.

• Click and  drag  the borders  of a column to 
expand  or shrink the width. 

• The “Hamburger  Menu” at  the top right of 
the results allows you to clear  all filters, 
export  the data,  and  hide/unhide columns. 
Be  sure to scroll down to see  all your 
options .

SmartREGISTRY  -  Reports
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